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Joseph’s original resume was packed with extensive experience and technical skills but lacked
clarity and flow, making it difficult for recruiters to identify his key strengths quickly. His aim was
to transition to new opportunities where he could leverage his experience in sales engineering,
enterprise architecture, and client relationship management.
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JOSEPH EDWARDS

Joseph Edwards, a seasoned Sales Engineer from Dallas, Texas, with over 15 years of experience
in telecommunications and technical consulting, came to Next Step Careers seeking a compelling
resume that would effectively showcase his achievements and technical expertise.

We reorganized Joseph’s professional experience to highlight his high-impact contributions, like
generating $2.88 million in new revenue at Windstream and achieving a 30% ROI in his real estate
investments. This brought his effectiveness in sales and technical leadership to the forefront.

Recognizing Joseph’s expertise in areas such as Cloud Integration, Network Design, and Telecom
Ecosystems, we ensured that industry-specific terms were naturally woven throughout his
resume, increasing its visibility for recruiters and applicant tracking systems (ATS).

We emphasized Joseph’s unique ability to translate complex technical concepts for diverse
audiences, from C-suite executives to engineering teams. This helped capture his versatility and
depth as both a technical expert and a trusted advisor.

We refined the layout to ensure Joseph's achievements stood out at a glance, giving hiring
managers immediate access to the value he brings without sifting through dense text.

Results

Joseph’s revamped resume caught the attention of top industry employers, ultimately landing
him a position at Zayo. Not only did he secure the role, but the offer came with a salary that
exceeded his initial target by $25,000, reflecting the high value his new resume communicated.
With a clear, results-oriented presentation of his skills and accomplishments, Joseph is now
positioned to excel in his new role at Zayo.

Ready to elevate your career? Contact us to start crafting your success story today!
📧 info@nextstepcareers.co.uk
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